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Campos, G. J. (2010). La importancia de la enseñanza media técnico profesional agropecuaria [The importance of technical and vocational education in agriculture]. Ministry of Agriculture of Chile. https://www.odepa.gob.cl/odepaweb/publicaciones/doc/2395.pdf 

Canesco, G., & Byrd, P. (1989). Writing required in graduate courses in business administration. TESOL Quarterly, 23(2), 305-321. 

CILT (The National Centre for Languages). (2006). ELAN: Effects on the European economy of shortages of foreign language skills in enterprise. London, UK: CILT for the European Commission.
Clifford, R. T., & Fischer, D. C., Jr. (1990). Foreign language needs in the US government. Foreign Languages in the Workplace. The Annals of the American Academy of Political and Social Science, 511, 109-121.  

The Conference Board. (2008). Speaking with authority – the case for teaching English language proficiency on the job. Executive Action Reports, No. 270. New York, NY: The Conference Board.

Cowie, C. (2007). The accents of outsourcing: The meanings of “neutral” in the Indian call centre industry. World Englishes, 26(3), 316-330. 

Crosling, G., & Ward, I. (2002). Oral communication: The workplace needs and uses of business graduate employees. English for Specific Purposes, 21(1), 41-57. 

Cumaranatunge, L. K. (1988). An EOP case study: Domestic aids in West Asia. In D. Chamberlain & R. J. Baumgardener (Eds.), ESP in the classroom: Practice and evaluation. ELT Document 129 (pp. 127-133). The British Council.

Douglas, D., (1997). Introduction. Melbourne Papers in Language Testing 6(1), 2-4. Special issue on bridging the gap between language and the professions: What do language testers need to know? Symposium presented at the 11th World Congress of Applied Linguistics, Jyvaskyla, Finland, 4 August 1996. Language Testing Research Centre, University of Melbourne.

Douglas, D. (2001). Language for Specific Purposes assessment criteria: Where do they come from?. Language Testing, 18(2), 171-185.

Douglas, D. (2004). Tests that demonstrate the language proficiency of aviation personnel can promote safer radiotelephony. ICAO Journal 59(3), 17-18, 25-26.
Douglas, S., Doe, C., & Cheng, L. (2020). The role of the interlocutor: Factors impeding workplace communication with newcomers from linguistically diverse backgrounds. Canadian Modern Language Review, 76(1), 31-49. doi:10.3138/cmlr.2018-0161

Doyle, M. S. (2012). Business language studies in the United States: On nomenclature, context, theory, and method. Modern Language Journal, 96, 105-121.

Edwards, N. (2000). Language for business: Effective needs assessment, syllabus design and materials preparation in a practical ESP case study. English for Specific Purposes, 19(3), 291-296.

Emmans, K., Hawkins, E., & Westoby, A. (1974). Foreign languages in industry and commerce. University of York: Language Centre. 

Esmann, N., Linter, P., & Hagen, S. (1999). The language and cultural needs of German exporters in Swabia and Augsburg. In S. Hagen (Ed.), Business communications across borders: A study of language use and practice in European companies (pp. 69-82). London, UK: Centre for Information on Language Teaching and Research.  

Evangelisti, P., & Garzone, G. (Eds.). (2010). Discourse, identities and genres in corporate communication. New York, NY: Peter Lang.

Feely, A. J., & Harzing, A. W. (2003). Language management in multinational companies. Cross Cultural Management: An International Journal, 10(2), 37-52.
Filipovic, L. (2007). Language as a witness: Insights from cognitive linguistics. The International Journal of Speech Language and the Law, 14(2), 245-267. 

Fixman, C. S. (1990). The foreign language needs of US-based corporations. Annals of the American Academy of Political and Social Science, 511, 25-46.

Forbes. (2011). Reducing the impact of language barriers. Forbes Insights. Forbes Magazine. 

Foreign Languages for Overseas Trade. (1979). A report by the British Overseas Trade Board study group on foreign languages. British Overseas Trade Board.  

Forey, G., & Hood, S. (2008). The interpersonal dynamics in call centre interactions: Co-constructing the rise and fall of emotion. Discourse and Communication, 2(4), 389-408. 

Forey, G., & Lockwood, J. (2007). “I’d love to put someone in jail for this.” An initial investigation of English needs in the business processing outsourcing (BPO) industry. English for Specific Purposes, 26, 308-326.

Forey, G., & Nunan, D. (2002). The role of language and culture within the accountancy workplace. In C. Barron, N. Bruce, & D. Nunan (Eds.), Knowledge and discourse: Towards an ecology of language (pp. 204-220). Harlow, England: Pearson. 

Friedrich, P. (2005). When teaching in English is one’s business: Helping business faculty use English as an international language of education. In A. Burns (Ed.), Teaching English from a global perspective (pp. 35-47). Alexandria, VA: TESOL. 

Friginal, E. (2007). Outsourced call centers and English in the Philippines. World Englishes, 26(3), 331-345.

Friginal, E., Pearson, P., Di Ferrante, L., Pickering, L., & Bruce, C. (2013). Linguistic characteristics of AAC discourse in the workplace. Discourse Studies, 15(3), 279–298.

Friginal, E., Pickering, L., & Bruce, C. (2016). Narrative and informational dimensions of AAC discourse in the workplace. In L. Pickering, E. Friginal, & S. Staples (Eds.), Corpus-based studies of workplace discourse (pp. 27–53). London, UK: Palgrave MacMillan
Fryer, T. B. (2012). Languages for specific purposes business curriculum creation and implementation in the United States. Modern Language Journal, 96, 122-139.

Garzone, G., & Gotti, M. (Eds.). (2011). Discourse, communication and the enterprise genres and trends. New York, NY: Peter Lang.

Gaudiani, C. (1984). The new imperative: The M.B.A. and foreign languages. ADFL Bulletin, 16(1), 23-26.

Gilabert, R. (2005). Evaluating the use of multiple sources and methods in needs analysis: A case study of journalists in the Autonomous Community of Catalonia (Spain). In M. H. Long (Ed.), Second language needs analysis (pp. 182-199). Cambridge University Press.

Gozdz-Roszkowski, S. (2011). Patterns of linguistic variation in American legal English. New York, NY: Peter Lang.

Grosse, C. U. (1982). A survey of Spanish for business at AACSB colleges and universities in the United States. Modern Language Journal, 66(4), 383-390.

Grosse, C. U. (1985). A survey of foreign languages for business and the professions at US colleges and universities. Modern Language Journal, 69, 221-226. 

Grosse, C. U. (2009). Change, challenge, and opportunity in business languages. Global Business Languages, 14, 17-28.

Grosse, C. U., & Voght, G. (1990). Foreign languages for business and the professions at US colleges and universities. Modern Language Journal, 74(1), 36-47. 

Grzega, J. (2006). Globish and basic global English (BGE): Two alternatives for a rapid acquisition of communicative competence in a globalized world? Journal for EuroLinguistiX, 3, 1-13.  

Guilherme, M., Glaser, E., & del Carmen Mendez-Garcia, M. (2010). The intercultural dynamics of multicultural working. Clevedon, England: Multilingual Matters.

Guillen-Nieto, V., Marimon-Llorca, C., & Vargas-Sierra, C. (Eds.). (2009). Intercultural business communication and simulation and gaming methodology. Peter Lang.

Hagen, S. (Ed.) (1988). Languages in British industry. Newcastle & London, UK: Newcastle upon Tyne Polytechnic Products/Centre for Information on Language Teaching and Research.
Hagen, S. (1999). Overview of European findings. In S. Hagen (Ed.), Business communications across borders: A study of language use and practice in European companies (pp. 1-16). London, UK: Centre for Information on Language Teaching and Research.  

Hagen, S. (1999). The communication needs of British companies in an international trading environment. In S. Hagen (Ed.), Business communications across borders: A study of language use and practice in European companies (pp. 31-68). London, UK: Centre for Information on Language Teaching and Research.  

Hagen, S., & Christie, H. (1999). Sampling methodology. In S. Hagen (Ed.), Business communications across borders: A study of language use and practice in European companies (pp. 17-29). London, UK: Centre for Information on Language Teaching and Research.  
Hamzah, S. G, Abdullah, K. S. & 

HYPERLINK "http://www.wix.com/templateslp/links" \h
Muhammad

HYPERLINK "http://www.wix.com/templateslp/links" \h
, M. M. (2016). 

HYPERLINK "http://docs.wixstatic.com/ugd/96bb3e_fa102e92c7114ce9ac3c3f974d2e4505.pdf" \h
The evaluation of employment marketability connectivity skills within Polytechnic Engineering Diploma students in Malaysia. US-China Education Review, 6(4), 230-243.
Handford, M. (2010). The language of business meetings. Cambridge University Press.

Heritage, J., & Maynard, D. (2006). Communication in medical care: Interaction between primary care physicians and patients. Cambridge, UK: Cambridge University Press.
Holmes, J. (2005). When small talk is a big deal: Sociolinguistic challenges in the workplace. In M. H. Long (Ed.), Second language needs analysis (pp. 344-372). Cambridge University Press.

Ivasyuk, N. A. (2008). Quality standards in maritime English in Ukraine. In D. Zhukov (Ed.), World maritime excellence (pp. 401-407). Retrieved from http://www.onma.edu.ua/iamuaga8/proceedings.pdf

Kassim, H., & Ali, F. (2010). English communicative events and skills needed at the workplace: Feedback from the industry. English for Specific Purposes, 29(3), 168-182. https://doi.org/10.1016/j.esp.2009.10.002 

Koch, W. D. (1997). Foreign languages in MBA programs. Journal of Language for International Business, 8(1), 53-66.  

Koester, A. (2002). The performance of speech acts in workplace conversations and the teaching of communicative functions. System, 30(2), 167-184. 

Koester, A., & Handford, M. (2018). ‘It's not good saying “Well it might do that or it might not”’: Hypothetical reported speech in business meetings. Journal of Pragmatics, 130, 67-80.

Kurzon, D., & Kryk-Kastovsky, B. (Eds.). (2018). Legal pragmatics. John Benjamins.
Lafford, B. A. (2012). Languages for specific purposes in the United States in a global context: Commentary on Grosse and Voght (1991) revisited. Modern Language Journal, 96, 1-27.

Language Magazine. (2010). Business needs language. Language Magazine, 9(8), 20-25. 
Lear, D. (2012). Languages for specific purposes curriculum creation and implementation in service to the U.S. community. Modern Language Journal, 96, 158-172.

Lee, E. (1977). Non-specialist use of foreign languages in industry and commerce. Audio-visual Language Journal, 15(3), 223-231. 

Lee, L. (1993). Discourse modes for decision-transmission at staff meetings in banks. In T. Boswood, R. Hoffman & S. Hsia (Eds.), Perspectives on English for professional communication (pp. 183-202). Hong Kong: City Polytechnic of Hong Kong. 
Lepetit, D., & Cichocki, W. (2002). Teaching languages to future health professionals: A needs assessment study. Modern Language Journal, 86(3), 384-396.

Lett, J. (2005). Foreign language needs assessment in the US military. In M. H. Long (Ed.), Second language needs analysis (pp. 105-124). Cambridge University Press.

Li So-mui, F., & Mead, K. (2000). An analysis of English in the workplace: The communication needs of textile and clothing merchandisers. English for Specific Purposes, 19(4), 351-368.

Lo, Y. H. (2011). ESP versus EGP: A case study of an ESP program for vocational high school students of tourism. Taiwan International ESP Journal, 3(2), 71-100.

Lockwood, J. (2008). What does the business processing outsourcing (BPO) industry want from English language assessment? Prospect, 23(2), 60-75.

Lockwood, J., Forey, G., & Elias, N. (2009). Call centre communication: Measurement processes in non-English speaking contexts. In D. Belcher (Ed.), English for specific purposes in theory and practice (pp. 143-164). Ann Arbor, MI: University of Michigan Press.

Lockwood, J., Forey, G., & Price, H. (2008). Englishes in the Philippine business processing outsourcing industry: Issues, opportunities and research. In M. L. S. Bautista & K. Bolton (Eds.), Philippines English: Linguistic and literary perspectives (pp. 219-241). Hong Kong: Hong Kong University Press.

Long, M. K., & Uscinski, I. (2012). Evolution of languages for specific purposes programs in the United States: 1990-2011. Modern Language Journal, 96, 173-189.

Lumley, T., & Qian, D. (2003). Assessing English for employment in Hong Kong. In C. A. Coombe & N. J. Hubley (Eds.), Assessment practices (pp. 135-147). TESOL.

Marra, M. (2013). English in the workplace. In B. Paltridge & S. Starfield (Eds.), The handbook of English for specific purposes (pp. 175-192). John Wiley & Sons. https://doi.org/10.1002/9781118339855.ch9 

Marriott, A. D., & O’Connell, J. (1995). A language teaching perspective on professional legal education (with reference to Hong Kong). The Journal of Professional Legal Education, 13(2), 147-172.

Marriot, H. E. (1991). Language planning and language management for tourism shopping situations. In A. J. Liddicoat (Ed.), Language planning and language politics in Australia. Australian review of applied linguistics (pp. 191-222) Series S (No. 8, pp. 191-222). Melbourne, Australia: ALAA.

Martyn, E., & Husain, P. (1993). A task-based negotiated syllabus for nurses. In T. Boswood, R. Hoffman & P. Tung (Eds.), Perspectives on English for professional communication (pp. 289-303). Hong Kong: City Polytechnic.

McLaughlin, G. (1994). Language audit: A new science analysed – an overview of lingua-supported work in the field 1990-93. Language Audits and Needs Analyses. Symposium Proceedings, Saarbrücken 1994 (pp. 23-27). Luxembourg: Bureau Lingua, European Commission. 

Mori, J. & Shima, C. (2014). Co-construction of "doctorable" conditions in multilingual medical encounters: Cases from urban Japan. Applied Linguistics Review, 5(1), 45-72.

Mullany, L. (2007). Gendered discourse in the professional workplace. Basingstoke, UK: Palgrave Macmillan.
National Education Association. (2010). Global competence is a 21st century imperative. Washington, DC: NEA Education Policy and Practice Development. 

Newton, J. (2007). Adapting authentic workplace talk for workplace intercultural communication training. In H. Kotthoff & H. Spencer-Oatey (Eds.), Handbook of intercultural communication (Vol. 7, pp. 519-537). New York, NY: Mouton de Gruyter.

Nickerson, C. (2005). English as a lingua franca in international business contexts. English for Specific Purposes, 24, 367-380.

Nunez, M., J. (2016). Las principales problemáticas de la especialidad agropecuaria desde la perspectiva del establecimiento educacional [The major problems of the agricultural specialty from the perspective of the school]. Foro Educacional, 25, 53-81. 

O’Sullivan, B. (2012). Assessment issues in languages for specific purposes. Modern Language Journal, 96, 71-88.

Pickering, L. (2020). Applications of applied linguistics to augmentative and alternative communication device users in the workplace.  In S. Conrad, A. Hartig & L. Santelmann (Eds.), The Cambridge introduction to applied linguistics (pp. 187-203). Cambridge University Press.

Pickering, L., Friginal, E., & Staples, S. (Eds.). (2016). Talking at work: Corpus-based explorations of workplace discourse in office interactions, call centers and healthcare settings. London, UK: Palgrave MacMillan.
Pilbeam, A. (1979). The language audit. Language Training, 1(2), 4-5. 

Raasch, A. (1994). Foreign language audits. Language Audits and Needs Analyses. Symposium Proceedings, Saarbrücken 1994 (pp. 29-34). Luxembourg: Bureau Lingua, European Commission.

Redstone Akresh, I. (2007). Contexts of English language use among immigrants to the United States. International Migration Review, 41(4), 930-955.

Rees, C. E., & Monrouxe, L. V. (2010). “I should be lucky ha ha ha ha”: The construction of power, identity and gender through laughter within medical workplace learning encounters. Journal of Pragmatics, 42, 3384-3399.    

Reeves, N., & Wright, C. (1996). Linguistic auditing: A guide to identifying foreign language communication needs in corporations. Clevedon, UK: Multilingual Matters. 

Revell, R. (1994). From control to management: Practices and trends in English for occupational purposes. In J. Boyle & P. Falvey (Eds.), English language testing in Hong Kong (pp. 300-313). Hong Kong: Chinese University Press.

Roberts, C. (2010). Language socialization in the workplace. Annual Review of Applied Linguistics, 30, 211-227.
Roggeveen, A. L., Bharadwaj, N., & Hoyer, W. D. (2007). How call center location impacts expectations of service from reputable versus lesser known firms. Journal of Retailing, 83(4), 403–410.

Rosen, D. J. (2008). International workforce literacy review. Wellington, New Zealand: Upskilling Partnership Programme, Department of Labour. 

Roshid, M. M., Webb, S., & Chowdhury, R. (2022). English as a business lingua franca: A discursive analysis of business e-mails. International Journal of Business Communication, 59(1), 83–103. https://doi.org/10.1177/2329488418808040\
Sarangi, S., & Roberts, C. (Eds.). (1999). Talk, work and institutional order: Discourse in medical, mediation and management settings. Berlin, Germany: De Gruyter.

Shawcross, P. (2009). Social, safety and economic impacts of global language testing in aviation. In L. Taylor & C. J. Weir (Eds.), Language testing matters: Investigating the wider social and educational impact of assessment – Proceedings of the ALTE Cambridge Conference, April 2008 (Studies in Language Testing, 31) (pp. 24-35). Cambridge, UK: Cambridge University Press.
Simmons, A. B. (1999). Economic integration and designer immigrants: Canadian policy in the 1990s. In M. Castro (Ed.), Free markets, open societies, closed borders? Trends in international migration and immigration policy in the Americas (pp. 53-69). Miami, FL: North-South Press.

Sotiriadou, P., Logan, D., Daly, A., & Guest, R. (2020). The role of authentic assessment to preserve academic integrity and promote skill development and employability. Studies in Higher Education, 45(11), 2132-2148.  
Spence, P., & Liu, G.-Z. (2013). Engineering English and the high-tech industry: A case study of an English needs analysis of process integration engineers at a semiconductor manufacturing company in Taiwan. English for Specific Purposes, 32(2), 97-109. https://doi.org/10.1016/j.esp.2012.11.003 

Spring, M. K. (2012). Languages for specific purposes curriculum in the context of Chinese-Language flagship programs. Modern Language Journal, 96, 140-157.

Staczek, J. J. (1984). A case for the FL in the MBA and MIB. The Journal of Language for International Business, 1, 1-8

Stevens, A. (1994). Lingua and the enhancement of language audit work. Language Audits and Needs Analyses. Symposium Proceedings, Saarbrücken 1994 (pp. 17-22). Luxembourg: Bureau Lingua, European Commission.

Sullivan, P., & Girginer, H. (2002). The use of discourse to enhance ESP teacher knowledge: n example using aviation English. English for Specific Purposes, 21(4), 397-404.

Swales, J. (1989). Service English program design and opportunity cost. In R. Johnson (Ed.), The second language curriculum (pp. 79-90). Cambridge University Press.

Swift, J. S. (1991). Foreign language ability and international marketing. European Journal of Marketing, 25(12), 36-49.

Tange, H., & Lauring, J. (2009). Language management and social interaction within the multilingual workplace. Journal of Communication Management, 13(3), 218–232.

Teemant, A., Varga, Z., & Heltai, P. (1983). Hungary’s nationwide needs analysis of vocationally-oriented foreign language teaching. Budapest, Hungary: Ministry of Culture and Education/USIS.

TIRF. (2009). The impact of English and plurilingualism in global corporations. Retrieved from http://www.tirfonline.org/wp-content/uploads/2010/09/TIRF_KeyQuestionBrochure.pdf  

Uber Grosse, C., & Voght, G. M. (2012). The continuing evolution of languages for specific purposes. Modern Language Journal, 96, 190-202.

Ujejsky, T. (1989). The future of the English language in Hong Kong Law. In R. Wacks (Ed.), The future of the law in Hong Kong (pp. 164-185). Hong Kong: Oxford University Press. 

Utley, D. (1992). The language audit. In D. Embleton & S. Hagen (Eds.), Languages in international business (pp. 33-46). London, UK: Hodder & Stoughton. 

Van Hest, E., & Oud-de Glas, M. (1990). A survey of techniques used in the diagnosis and analysis of foreign language needs in industry. Brussels, Belgium: Lingua. 

Vásquez, C. (2007). Moral stance in the workplace narratives of novices.  Discourse Studies, 9 (5), 653-675.

Vásquez, C. (2009).  Examining the role of face work in a workplace complaint narrative.  Narrative Inquiry, 19 (2), 259-279.
Wachob, P. (2004). Innovation in the business communications curriculum: A Singaporean case study. In A. Khoo, M. A. Heng, L. Lim, & R. P. Ang (Eds.), Innovation and diversity in education: Selected papers from the Asian-Pacific Conference on Education (pp. 161-188). Singapore: McGraw-Hill. 

Warschauer, M. (2000). The changing global economy and the future of English teaching. TESOL Quarterly, 34(4), 511-535.

Watts, N. (1994). The use of foreign languages in tourism: Research needs. Australian Review of Applied Linguistics, 17(1), 73-84.

West, C., & Garcia, A. (1988). Conversational shift work: A study of topical transitions between women and men. Social Problems, 35(5), 551–575

Williams, G. (2010). The knowledge economy, language and culture. Multilingual Matters.

Williams, M. (1988). Language taught for meetings and language used in meetings: Is there anything in common? Applied Linguistics, 9(1), 45-58.

Wright, A. (2010). Testing financial English: Specificity and appropriacy of purpose in ICFE. Research Notes, 42, 15. 

Yasmin, M., Sarkar, M., & Sohail, A. (2016). Exploring English language needs in the hotel industry in Pakistan: An evaluation of existing teaching material. Journal of Hospitality & Tourism Education, 28(4), 202-213.  

Yuksel, D., Curle, S., & Kaya, S. (2021). What role do language learning mindsets play in English medium instruction? A comparison of engineering and business administration in Turkey. Journal for the Psychology of Language Learning, 3(1), 50-62.  

PAGE  
1 

