[image: image1.png]The International Research Foundation
for English Language Education






RATERS AND RATING SCALES: SELECTED REFERENCES

(Last updated 7 October 2024)
Arter, J., & McTighe, J. (2001). Scoring rubrics in the classroom: Using performance criteria for assessing and improving student performance.  Corwin Press.

Attali, Y. (2011). Sequential effects in essay ratings. Educational and Psychological Measurement, 71(1), 68-79.

Attali, Y. (2015). A comparison of newly trained and experienced raters on a standardized writing assessment. Language Testing, 33(1), 99-115.

Bachman, L. F., Lynch, B. K., & Mason, M. (1995). Investigating variability in tasks and rater judgments in a performance test of foreign language speaking. Language Testing, 12(2), 238-257.
Baker, A. B. (2012). Individual differences in rater decision-making style: An exploratory mixed-methods study. Language Assessment Quarterly, 9(3), 225-248. 

Ballard, L. (2019). Analytic rubric format: How category position affects raters’ mental rubric. In S. Papageorgiou & K. M. Bailey (Eds.), Global perspectives on language assessment: Research, theory, and practice (pp.3-17). Routledge & TIRF.
Barkaoui, K. (2007). Participants, texts, and processes in ESL/EFL essay tests: A narrative review of the literature. Canadian Modern Language Review/La Revue canadienne des langues vivantes, 64(1), 99-13.
Barkaoui, K. (2007). Rating scale impact on EFL essay marking: A mixed-method study. Assessing Writing, 12, 86–107. http://doi.org/10.1016/j.asw.2007.07.001 

Barkaoui, K. (2010). Do ESL Essay raters' evaluation criteria change with experience? A mixed‐methods, cross‐sectional study. TESOL Quarterly, 44(1), 31-57.

Barkaoui, K. (2010). Variability in ESL essay rating processes: The role of the rating scale and rater experience. Language Assessment Quarterly, 7(1), 54-74.
Barkaoui, K. (2011). Effects of marking method and rater experience on ESL essay scores and rater performance. Assessment in Education: Principles, Policy & Practice, 18, 279–293. http://doi.org/10.1080/0969594X.2010.526585 

Barkaoui, K. (2011). Think-aloud protocols in research on essay rating: An empirical study of their veridicality and reactivity. Language Testing, 28, 51–75. http://doi.org/10.1177/0265532210376379 

Barkaoui, K. (2011). Effects of marking method and rater experience on ESL scores and rater performance. Assessment in Education: Principles, Policy & Practice, 18(3), 279-293.

Barrett, S. (2001). The impact of training on rater variability. International Educational Journal, 2(1), 49-58.

Bouwer, R., Koster, M., & Van den Bergh, H. (2023). Benchmark rating procedure, best of both worlds? Comparing procedures to rate text quality in a reliable and valid manner. Assessment in Education: Principles, Policy & Practice, 30(3-4), 302-319.  
Bedore, L. M., Peña, E. D., Joyner, D., & Macken, C. (2011). Parent and teacher rating of bilingual language proficiency and language development concerns. International Journal of Bilingual Education and Bilingualism, 14(5), 489-511.

Bejar, I. I. (2012). Rater cognition: Implications for validity. Educational Measurement: Issues and Practice, 31(3), 2-9. http://doi.org/10.1111/j.1745-3992.2012.00238.x
Bove, G., & Serafini, A. (2020). Descriptive analyses of interrater agreement for ordinal rating scales. In I. Tadashi, A. Nakayama, & S. Yokoyama (Eds.), Advanced studies in behavior metrics and data science: Essays in honor of Akinori Okada (pp. 355-365). Springer.
Brindley, G. (1998). Describing language development? Rating scales and second language acquisition. In L. F. Bachman & A. D. Cohen (Eds.), Interfaces between SLA and language testing research (pp. 112-114). Cambridge University Press. 

Brown, A. (1995). The effect of rater variables in the development of an occupation-specific language performance test, Language Testing, 12(1), 1-15. https://doi.org/10.1177/026553229501200101  
Brown, A. (2007). An investigation of the rating process in the IELTS oral interview. In L. Taylor & P. Falvey (Eds.), IELTS collected papers (pp. 98–139). Cambridge University Press.

Brown, A., Iwashita, N., & McNamara, T. (2005). An examination of rater orientations and test-taker performance on English-for-Academic-Purposes speaking tasks. Research report PR 5.  Educational Testing Service. https://www.ets.org/Media/Research/pdf/RR-05-05.pdf
Brown, G. T. L., Glasswell, K., & Harland, D. (2004). Accuracy in the scoring of writing: Studies of reliability and validity using a New Zealand writing assessment system. Assessing Writing, 9, 105-121.

Brown, J. D., & Bailey, K. M. (1984). A categorical scoring instrument for scoring second language writing skills. Language Learning, 34(4), 21-42.
Brown, J. D. (1991). Do English and ESL faculties rate writing samples differently? TESOL Quarterly, 25(4), 587-603.

Brysbaert, M., Warriner, A. B., & Kuperman, V. (2014). Concreteness ratings for 40 thousand generally known English word lemmas. Behavior Research Methods, 46, 904-911.

Burton, J. D. (2020). “How scripted is this going to be?” Raters’ views of authenticity in speaking-performance tests. Language Assessment Quarterly, 17(3), 244-261.  
Carey, M. D., & Mannell, R. H. (2009). The contribution of interlanguage phonology accommodation to inter-examiner variation in the rating of pronunciation in oral proficiency interviews. IELTS Research Reports, 9, 217-236.

Carey, M. D., Mannell, R. H., & Dunn, P. K. (2011). Does a rater’s familiarity with a candidate’s pronunciation affect the rating in oral proficiency interviews?. Language Testing, 28(2), 201-219.

Carey, M. D., & Szocs, S. (2024). Revisiting raters’ accent familiarity in speaking tests: Evidence that presentation mode interacts with accent familiarity to variably affect comprehensibility ratings. Language Testing, 41(2), 290-315.

Carr, N. T. (2000). A comparison of the effects of analytic and holistic rating scale types in the context of composition tests. Issues in Applied Linguistics, 11(2), 207-241. https://escholarship.org/content/qt4dw4z8rt/qt4dw4z8rt.pdf

Chalhoub-Deville, M. (1995). Deriving oral assessment scales across different tests and rater groups. Language Testing, 12, 16-35.

Chalhoub‐Deville, M., & Wigglesworth, G. (2005). Rater judgment and English language speaking proficiency. World Englishes, 24(3), 383-391.
Cheng, Y.S. (2004). A measure of second language writing anxiety: Scale development and preliminary validation. Journal of Second Language Writing, 13(4), 313-335. 

Congdon, P. J., & McQueen, J. (2000). The stability of rater severity in large-scale assessment programs. Journal of Educational Measurement, 37, 163-178.

Connor-Linton, J. (1995). Looking behind the curtain: What do L2 composition ratings really mean? TESOL Quarterly, 29, 762-765.

Crossley, S. A., Clevinger, A., & Kim, Y. (2014). The role of lexical properties and cohesive devices in text integration and their effect on human ratings of speaking proficiency. Language Assessment Quarterly, 11(3), 250-270.

Crowther, D. (2020). Rating L2 speaker comprehensibility on monologic vs. interactive tasks: What is the effect of speaking task type?. Journal of Second Language Pronunciation, 6(1), 96-121.

Cumming, A., Kantor, R., & Powers, D. (2001). Scoring TOEFL essays and TOEFL 2000 prototype tasks: An investigation into raters’ decision making and development of a preliminary analytic framework (TOEFL Monograph Series, Report No: 22).  Educational Testing Service.

Cumming, A., Kantor, R., & Powers, D. E. (2002). Decision making while rating ESL/EFL writing tasks: A descriptive framework. The Modern Language Journal, 86(1), 67-96. http://doi.org/10.1111/1540-4781.00137 

Dabbagh, A., & Babaii, E. (2021). L1 pragmatic cultural schema and pragmatic assessment: Variations in non-native teachers' scoring criteria. TESL-EJ, 25(1), 1-24.

Davidson, F. (1991). Statistical support for training in ESL composition rating. In L. Hamp-Lyons (Ed.), Assessing second language writing in academic contexts (pp. 155-164). Ablex. 

Davis, L. (2016). The influence of training and experience on rater performance in scoring spoken language. Language Testing, 33(1), 117-135.

Davis, L. (2019). Rater training in a speaking assessment: Impact on more- and less-proficient raters. In S. Papageorgiou & K. M. Bailey (Eds.), Global perspectives on language assessment: Research, theory, and practice (pp.18-31). Routledge & TIRF.
Delaruelle, S. (1997). Text type and rater decision-making in the writing module. In G. Brindley & G. Wigglesworth (Eds.), Access: Issues in language test design and delivery (pp. 215–242). NCELTR, Macquarie University.

DeRemer, M. (1998). Writing assessment: Raters’ elaboration of the rating task. Assessing Writing, 5(1), 7-29. 

DeVellis, R. F. (2003). Scale development: Theory and applications (2nd ed.). Sage. 

Diederich, P. B., French, J. W., & Carlton, S. T. (1961). Factors in judgments of writing ability (RB-61-15). Educational Testing Service. 

Douglas, S. R. (2015). The relationship between lexical frequency profiling measures and rater judgements of spoken and written general English language proficiency on the CELPIP-general test. TESL Canada, 32(9), 43-64.

Ducasse, A. M. (2010). Interaction in paired oral proficiency assessment in Spanish: Rater and candidate input into evidence-based scale development and construct definition (Vol. 20). Peter Lang.

Eckes, T. (2008). Rater types in writing performance assessments: A classification approach to rater variability. Language Testing, 25(2), 155-185.

Eckes, T. (2009). On common ground? How raters perceive scoring criteria in oral proficiency testing. In A. Brown & K. Hill (Eds.), Tasks and criteria in performance assessment: Proceedings of the 28th Language Testing Research Colloquium (pp. 43-73). Peter Lang.

Eckes, T. (2011). Introduction to many-facet Rasch measurement: Analyzing and evaluating rater-mediated assessments. Peter Lang.

Eckes, T. (2012). Operational rater types in writing assessment: Linking rater cognition to rater behavior. Language Assessment Quarterly, 9, 270-292.

Egbert, J., & Plonsky, L. (2015). Success in the abstract: Exploring linguistic and stylistic predictors of conference abstract ratings. Corpora, 10(3), 291-313.

Elder, C., Knoch, U., Barkhuizen, G., & von Randow, J. (2005). Individual feedback to enhance rater training: Does it work?. Language Assessment Quarterly, 2(3), 175-196.

Elder, C., Barkhuizen, G., Knoch, U., & Von Randow, J. (2007). Evaluating rater responses to an online training program for L2 writing assessment. Language Testing, 24(1), 37-64.

Ellis, R., Johnson, K.E., & Papajohn, D. (2002). Concept mapping for rater training. TESOL Quarterly, 36(2), 219-233.

Elorbany, R., & Huang, J. (2012). Examining the impact of rater educational background on ESL writing assessment: A generalizability theory approach. Language and Communication Quarterly, 1(1), 2-24. 

Engelhard, G. (1994). Examining rater errors in the assessment of written composition with a many‐faceted Rasch model. Journal of Educational Measurement, 31(2), 93-112.

Enright, M. K., & Quinlan, T. (2010). Complementing human judgment of essays written by English language learners with e-rater scoring. Language Testing, 27(3), 317-334.

Erdosy, M. U. (2004). Exploring variability in judging writing ability in a second language: A study of four experienced raters of ESL compositions (TOEFL Research Report No. 70).  Educational Testing Service.

Fahim, M., & Bijani, H. (2011). The effects of rater training on raters’ severity and bias in second language writing assessment. Iranian Journal of Language Testing, 1(1), 1-16.

Fehrmann, M. L., Woehr, D. J., & Arthur, W. (1991). The Angoff cutoff score method: The impact of frame-of-reference rater training. Educational and Psychological Measurement, 51(4), 857-872. https://doi.org/10.1177/001316449105100406
Feldman, M., Lazzara, E. H., Vanderbilt, A. A., & Diaz Granados, D. (2012). Rater training to support high‐stakes simulation‐based assessments. Journal of Continuing Education in the Health Professions, 32(4), 279-286.
Fulcher, G. (1996). Does thick description lead to smart tests? A data-based approach to rating construction. Language Testing, 13(2), 208-238. 
Fulcher, G., Davidson, F., & Kemp, J. (2011). Effective rating scale development for speaking tests: Performance decision trees. Language Testing, 28(1), 5-29.

Furneaux, C., & Rignall, M. (2007). The effect of standardization–training on rater judgements for the IELTS writing module. In L. Taylor & P. Falvey (Eds.), IELTS Collected Papers: Research in speaking and writing assessment (pp. 422–445). Cambridge University Press.

Galaczi, E. D., ffrench, A., Hubbard, C., & Green, A. (2011). Developing assessment scales for large-scale speaking tests: A multiple-method approach. Assessment in Education: Principles, Policy & Practice, 18(3), 217-237.
Galti, A. M., Saidu, S., Yusuf, H., & Goni, A. A. (2018). Rating scale in writing assessment: Holistic vs. Analytical scales: A review. International Journal of English Research, 4(6), 4-6.

Gebril, A., & Plakans, L. (2014). Assembling validity evidence for assessing academic writing: Rater reactions to integrated tasks. Assessing Writing, 21(2), 56-73.

Gevara, J., Gorsuch Griffee, G., Mekdash, M. H. A., & Jiang, W. (2015).  Native and non-native English-speaking ITA performance test raters: Do they rate ITA candidates differently?. New Forums Press. 

Goulden, N. R. (1994). Relationship of analytic and holistic methods to raters’ scores for speeches. The Journal of Research and Development in Education, 27(2), 73-82.

Gu, Y., Wen, Q., & Wu, D. (1995). How often is often: Reference ambiguities of the Likert-scale in language learning strategy research. Occasional Papers in English Language Teaching, 5, 19–35. ERIC Document Reproduction Service No. ED 391 358. http://files.eric.ed.gov/fulltext/ED391358.pdf   

Hajiabdorrasouli, L., & Ahmadi, A. (2020). Exploring novice raters’ textual considerations in independent and negotiated ratings. Teaching English as a Second Language Quarterly (Formerly Journal of Teaching Language Skills), 39(2), 43-87.

Hamp-Lyons, L. (1995). Rating nonnative rating: The trouble with holistic scoring. TESOL Quarterly, 29(4), 759-762.

Hamp-Lyons, L. (2007). Worrying about rating. Assessing Writing, 12, 1-9. http://doi.org/10.1016/j.asw.2007.05.002 

Han, T. (2017). Scores assigned by inexpert raters to different quality of EFL compositions, and the raters’ decision-making behaviors. International Journal of Progressive Education, 13(1), 136-152. 

Handayani, W., Rozimela, Y., Thahar, H. E., & Sari, I. (2024). Rubric for e-portfolio assessment: Define the standard criteria. International Journal of Language Pedagogy, 4(1), 10-22.  
Harsch, C. & Martin, G. (2012). Adapting CEF-descriptors for rating purposes: Validation by a combined rater training and scale revision approach. Assessing Writing, 17(4), 228-250. 

Hill, K. (1996). Who should be the judge? The use of non-native speakers as raters on a test of English as an international language. Melbourne Papers in Language Testing, 5(2), 29-50.

Hirai, A., & Koizumi, R. (2013). Validation of empirically derived rating scales for a story retelling speaking test. Language Assessment Quarterly, 10(4), 398-422.

Homburg, T. J. (1984). Holistic evaluations of ESL compositions: Can it be validated objectively? TESOL Quarterly, 18, 87-107.
Hout, B. (1990). Reliability, validity, and holistic scoring: What we know and what we need to know. College Composition and Communication, 41, 201-213.    

Hsieh, C. N. (2011). Rater effects in ITA testing: ESL teachers’ versus American undergraduates’ judgments of accentedness, comprehensibility, and oral proficiency. Spaan Fellow Working Papers in Second or Foreign Language Assessment, 9, 47-74.

Huang, B. H., Alegre, A., & Eisenberg, A. R. (2016). A cross-linguistic investigation of the effect of raters’ accent familiarity on speaking assessment. Language Assessment Quarterly, 13(1), 25-41.

Huang, B. H., & Jun, S.-A. (2015). Age matters, and so may raters: Rater differences in the assessment of foreign accents. Studies in Second Language Acquisition, 37(4), 623-650. 

Huang, B. H. (2013). The effects of accent familiarity and language teaching experience on raters’ judgments of non-native speech. System: An International Journal of Educational Technology and Applied Linguistics, 41(3), 770-785.

Huot, B. (1993). The influence of holistic scoring procedures on reading and rating student essays. In M. Williamson &B. Huot (Eds.), Validating holistic scoring for writing assessment (pp. 206-236). Hampton Press.
Johnson, J. S., & Lim, G. S. (2009). The influence of rater language background on writing performance assessment. Language Testing, 26(4), 485-505.

Johnson, R. L., Penny, J., & Gordon, B. (2001). Score resolution and the interrater reliability of holistic scores in rating essays. Written Communication, 18, 229-249.

Kahng, J. (2023). Exploring individual differences in rating second language speech: Rater's language aptitude, major, accent familiarity, and attitudes. TESOL Quarterly, 57(4), 1545-1557.  

Kang, O. (2008). Ratings of L2 oral performance in English: Relative impact of rater characteristics and acoustic measures of accentedness. Spaan Fellow Working Papers in Second or Foreign Language Assessment, 6, 181-205.

Kang, O. (2012). Impact of rater characteristics and prosodic features of speaker accentedness on ratings of international teaching assistants' oral performance. Language Assessment Quarterly, 9(3), 249-269. 

Kang, O., & Rubin, D. L. (2012). Intra-rater reliability of oral proficiency ratings. International Journal of Educational and Psychological Assessment, 12(1), 43-61. 

Kang, O., Rubin, D., & Pickering, L. (2010). Suprasegmental measures of accentedness and judgments of language learner proficiency in oral English. The Modern Language Journal, 94(4), 554-566. 

Karuppaiah, S., & Raof, A. H. A. (2020). The impact of rater training on rater reliability in an English oral test. Asian Journal of Assessment in Teaching and Learning, 10(2), 94-105.  
Kato, M. (2022). Examining the dependability and practicality of analytic rubric of summary writing using multivariate generalizability theory: Focusing on Japanese university students with lower-intermediate proficiency in English. English Language Teaching, 15(9), 82-94.

Kennedy, S., Foote, J. A., & Buss, L. K. D. S. (2014). Second language speakers at university: Longitudinal development and rater behavior. TESOL Quarterly, 49(1), 199-209.

Khabbazbashi, N., & Galaczi, E. D. (2020). A comparison of holistic, analytic, and part marking models in speaking assessment. Language Testing, 37(3), 333-360.

Khanmohammad, H., & Osanloo, M. (2009). Moving toward objective scoring: A rubric for translation assessment. Journal of English Language Studies, 1, 131-153.

Kim, H., Baghestani, S., Yin, S., Karatay, Y., Kurt, S., Beck, J., & Karatay, L. (2024). ChatGPT for writing evaluation: Examining the accuracy and reliability of AI-generated scores compared to human raters. In C. A. Chapelle, G. H. Beckett, & J. Ranalli, J. (Eds.). Exploring AI in applied linguistics (pp. 73-950). Iowa State University Digital Press. 
Kim, Y. H. (2009). A G-theory analysis of rater effect in ESL speaking assessment. Applied Linguistics, 30(3), 435-440.
Knoch, U. (2008). The assessment of academic style in EAP writing: The case of the rating scale. Melbourne Papers in Language Testing, 13(1), 34-67. 

Knoch, U. (2009). Diagnostic assessment of writing: A comparison of two rating scales. Language Testing, 26(2), 275-304. 

Knoch, U. (2009). Collaborating with ESP stakeholders in rating scale validation: The case of the ICAO rating scale. Spaan Fellow Working Papers in Second or Foreign Language Assessment, 7, 21-46.
Knoch, U. (2011). Investigating the effectiveness of individualized feedback to rating behavior – a longitudinal study. Language Testing, 28(2), 179-200.

Knoch, U. (2011). Rating scales for diagnostic assessment of writing: What should they look like and where should the criteria come from?. Assessing Writing, 16(2), 81-96.

Knoch, U. (2014). Using subject specialists to validate an ESP rating scale: The case of the International Civil Aviation Organization (ICAO) rating scale. English for Specific Purposes, 33(1), 77-86. https://doi.org/10.1016/j.esp.2013.08.002
Knoch, U., & Chapelle, C. A. (2018). Validation of rating processes within an argument-based framework. Language Testing, 35(4), 477-499.

Knoch. U., Deygers, B., & Khamboonruang, A. (2021). Revising rating scale development for rater-mediated language performance assessments: Modelling construct and contextual choices made by scale developers. Language Testing, 38(4), 602-626. 
Knoch, U., Read, J., & von Randow, J. (2007). Re-training writing raters online: How does it compare with face-to-face training? Assessing Writing, 12, 26-43. http://doi.org/10.1016/j.asw.2007.04.001 

Kondo, Y. (2010). Examination of rater training effect and rater eligibility in L2 performance assessment. Journal of Pan-Pacific Association of Applied Linguistics, 14(2), 1-23.

Kondo-Brown, K. (2002). A FACETS analysis of rater bias in measuring Japanese second language writing performance. Language Testing, 19(1), 3-31.  
Kuiken, F., & Vedder, I. (2021). Scoring approaches: Scales/rubrics. In P. Winke & T. Brunfaut (Eds.), The Routledge handbook of second language acquisition and language testing (pp. 125-134). Routledge.

Larsson, T., Paquot, M., & Plonsky, L. (2020). Inter-rater reliability in learner corpus research: Insights from a collaborative study on adverb placement. International Journal of Learner Corpus Research, 6(2), 237-251.  

Leckie, G., & Baird, J. A. (2011). Rater effects on essay scoring: A multilevel analysis of severity drift, central tendency, and rater experience. Journal of Educational Measurement, 48(4), 399-418.

Lee, B. J., & Bailey, J. L. (2023). Assumptions of speaker ethnicity and the effect on ratings of accentedness, comprehensibility, and intelligibility. Language Awareness, 32(2), 301-322.

Lee, J., Lee, Y., & Choi, H. E. (2019). Court interpreting assessment using rating scales. The Journal of Translation Studies, 20(2), 81-109.

Leung, C., & Teasdale, A. (1997). Raters’ understanding of rating scales as abstracted concept and as instruments for decision-making. Melbourne Papers in Language Testing, 6, 45-70. 
Li, H., & He, L. (2015). A comparison of EFL raters’ essay-rating processes across two types of rating scales. Language Assessment Quarterly, 12, 178-212. http://doi.org/10.1080/15434303.2015.1011738 

Li, J. (2016). The interactions between emotion, cognition, and action in the activity of assessing undergraduates’ written work. In D. S. P. Gedera & P. J. Williams (Eds.), Activity theory in education: Research and practice (pp. 107-119). Sense Publishers. http://doi.org/10.1017/CBO9781107415324.004 

Li, S., Wen, T., Li, X., Feng, Y., & Lin, C. (2023). Comparing holistic and analytic marking methods in assessing speech act production in L2 Chinese. Language Testing, 40(2), 249-275.

Li, Y. (2000). Assessing second language writing: The relationship between computerized analysis and rater evaluation. ITL-International Journal of Applied Linguistics, 127(1), 37-51.  

Lim, G. S. (2010). Prompt and rater effects in second language writing performance assessment. Research Notes, 42, 39.

Lim, G. S. (2011). The development and maintenance of rating quality in performance writing assessment: A longitudinal study of new and experienced raters. Language Testing, 28(4), 543-560.

Ling, G., Mollaun, P., & Xi, X. (2014). A study on the impact of fatigue on human raters when scoring speaking responses. Language Testing, 31(4), 479-499.

Lumley, T. (1998). Perceptions of language-trained raters and occupational experts in a test of occupational English language proficiency. English for Specific Purposes, 17(4), 347-367.

Lumley, T. (2002). Assessment criteria in a large-scale writing test: What do they really mean to the raters? Language Testing, 19(3), 246-276.

Lumley, T. (2005). Assessing second language writing: The rater’s perspective. Peter Lang.

Lumley, T., & McNamara, T. F. (1995). Rater characteristics and rater bias: Implications for training. Language Testing, 12(1), 54-71.

Malik, M. I., Akram, M., & Iqbal, Z. (2022). Comparing head teachers’ effectiveness and school performance through teachers’ ratings. Pakistan Social Sciences Review, 6(2), 1133-1146.

Mavin, T., Roth, M., & Dekker, S. (2013). Understanding variance in pilot performance ratings: Two studies of flight examiners, captains, and first officers assessing the performance of peers.  Aviation Psychology and Applied Human Factors, 3(2), 53-62. https://doi.org/10.1027/2192-0923/a000041

May, L. (2009). Co-constructed interaction in a paired speaking test: The rater's perspective. Language Testing, 26(3), 397-421.

McNamara, T., & Elder, C. (2010). Beyond scales. In A. J. Liddicoat & A. Scarino (Eds.), Languages in Australian education: Problems, prospects and future directions (pp. 193-201). Cambridge Scholars Publishing.

Mei, Y. (2019). Assessing second language writing: Raters’ perspectives from a sociocultural view. In S. Papageorgiou & K. M. Bailey (Eds.), Global perspectives on language assessment: Research, theory, and practice (pp. 47-60). Routledge & TIRF.
Mendelsohn, D., & Cumming, A. (1987). Professor's ratings of language use and rhetorical organizations in ESL compositions. TESL Canada Journal, 5(1), 09-26.

Mendoza, A., & Knoch, U. (2018). Examining the validity of an analytic rating scale for a Spanish test for academic purposes using the argument-based approach to validation. Assessing Writing, 35, 41-55. 
Mendoza, L. E. (2023). Using rubrics for language assessment. In C. Gonsalves & J. Pearson (Eds.), Improving learning through assessment rubrics: Student awareness of what and how they learn (pp. 1-15). IGI Global.  
Milanovic, M., Saville, N., Pollitt, A., & Cook, A. (1996). Developing rating scales for CASE: Theoretical concerns and analyses. In A. Cumming & R. Berwick (Eds.), Validation in language testing (pp. 15-38). Multilingual Matters.

Munro, M. J. (1993). Productions of English vowels by native speakers of Arabic: Acoustic measurements and accentedness ratings. Language and Speech, 36(1), 39-66.

Myford, C. M. & Wolfe, E. W. (2003). Detecting and measuring rater effects using many-facet Rasch measurement: Part I. Journal of Applied Measurement, 4, 386-422.
Myford, C. M. (2012). Rater cognition research: Some possible directions for the future. Educational Measurement: Issues and Practice, 31(3), 48-49. http://doi.org/10.1111/j.1745-3992.2012.00243.x

Nakatsuhara, F., Inoue, C., & Taylor, L. (2021). Comparing rating modes: Analysing live, audio, and video ratings of IELTS speaking test performances. Language Assessment Quarterly, 18(2), 83-106.

Norman, G. (2010). Likert scales, levels of measurement and the “laws” of statistics. Advances in Health Sciences Education, 15(5), 625-632.

North, B. (1994). Scales of language proficiency, a survey of some existing systems. Council of Europe, CC-LANG (94), 24.

North, B. (1995). The development of a common framework scale of descriptors of language proficiency based on a theory of measurement. System, 23(4), 445-465.

Ohta, R., Plakans, L. M., & Gebril, A. (2018). Integrated writing scores based on holistic and multi-trait scales: A generalizability analysis. Assessing Writing, 38, 21-36.

O'Loughlin, K. (1992). Do English and ESL teachers rate essays differently? Melbourne Papers in Language Testing, 1(2), 19-44.

Önen, E., & Yayvak, M. K. T. (2019). Investigation of interrater reliability in the evaluation of foreign language writing skills with multigroup confirmatory factor analysis. Journal of Education and Training Studies, 7(1), 30-37.  

Orr, M. (2002). The FCE speaking test: Using rater reports to help interpret test scores. System, 30(2), 143-154.

Ortega, M., Mora, J. C., & Mora-Plaza, I. (2022). L2 Learners’ self-assessment of comprehensibility and accentedness: Over/under-estimation, effects of rating peers, and attention to speech features. Pronunciation in Second Language Learning and Teaching Proceedings, 12(1), 1-13.  

O'Sullivan, B., & Rignall, M. (2007). Assessing the value of bias analysis feedback to raters for the IELTS writing module. In L. Taylor & P. Falvey (Eds.), IELTS Collected Papers: Research in speaking and writing assessment (pp. 446-478). Cambridge University Press.
Ozer, D. J. (1993). Classical psychophysics and the assessment of agreement and accuracy in judgments of personality. Journal of personality, 61(4), 739-767.

Panadero, E., & Jonsson, A. (2013). The use of scoring rubrics for formative assessment purposes revisited: A review. Educational Research Review, 9, 129-144.

Papajohn, D. (2002). Concept mapping for rater training. TESOL Quarterly, 36(2), 219-233.

Penny, J., Johnson, R. L., & Gordon, B. (2000). The effect of rating argumentation on inter-rater reliability: An empirical study of a holistic rubric. Assessing Writing, 7, 143-164.

Pill, J., & Smart, C. (2021). Raters: Behavior and training. In P. Winke & T. Brunfaut (Eds.), The Routledge handbook of second language acquisition and language testing (pp. 135-144). Routledge.
Poehner, M. E., & Yu, L. (2022). Dynamic assessment of L2 writing: Exploring the potential of rubrics as mediation in diagnosing learner emerging abilities. TESOL Quarterly, 56(4), 1191-1217.  

Pollitt, A., & Murray, N. L. (1996). What raters really pay attention to. In M. Milanovic & N. Saville (Eds.), Performance testing, cognition and assessment: Selected papers from the 15th Language Testing Research Colloquium (LTRC), Cambridge and Arnhem (Vol. 3, pp. 74–91). Cambridge University Press.

Popko, J. (2009). Demystifying presentation grading through student-created scoring rubrics. In T. Stewart (Ed.), Insights on teaching speaking in TESOL (pp. 179-190). TESOL.

Powers, D. E., Mercadante, R., & Yan, F. (2013). Validating TOEIC Bridge scores against teacher ratings for vocational students in China. In D. Powers (Ed.), The research foundation for the TOEIC tests: A compendium of studies: Volume II (pp. 4.1-4.11). Educational Testing Service.

Powers, D. E., & Simpson, A. G. (2008). Validating TOEIC Bridge scores against teacher and student ratings: A small-scale study (ETS Research Memorandum RM-08-03). Educational Testing Service.
Pula, J. J., & Huot, B. A. (1993). A model of background influences on holistic raters. In M. M. Williamson & B. A. Huot (Eds.), Validating holistic scoring for writing assessment: Theoretical and empirical foundations (pp. 237–265). Hampton Press.
Qu, Y., & Ricker-Pedley, K. L. (2013). Monitoring individual rater performance for the TOEIC Speaking and Writing tests. In D. Powers (Ed.), The research foundation for the TOEIC tests: A compendium of studies: Volume II (pp. 9.1-9.9). Educational Testing Service.
Quellmalz, E. (1980). Problems in stabilizing the judgment process (CSE Report No. 136). University of California, Los Angeles, National Center for Research on Evaluation, Standards, & Student Testing. http://www.cse.ucla.edu/ products /reports /R136.pdf
Rezaei, A. R., & Lovorn, M. (2010). Reliability and validity of rubrics for assessment through writing. Assessing Writing, 15(1), 18-39.

Roch, S. G., Woehr, D. J., Mishra, V., & Kieszczynska, U. (2012). Rater training revisited: An updated meta-analytic review of frame-of-reference training. Journal of Occupational and Organizational Psychology, 85(2), 370-395. http://doi.org/10.1111/j.2044-8325.2011.02045.x

Romeo, K., Bernhardt, E. B., Miano, A., & Malik Leffell, C. (2017). Exploring blended learning in a postsecondary Spanish language program: Observations, perceptions, and proficiency ratings. Foreign Language Annals, 50(4), 681-696.

Ruegg, R., Fritz, E., & Holland, J. (2011). Rater sensitivity to qualities of lexis in writing. TESOL Quarterly, 45(1), 63-80. 

Saal, F. E., Downey, R. G., & Lahey, M. A. (1980). Rating the ratings: Assessing the psychometric quality of rating data. Psychological Bulletin, 88(2), 413.

Saeidi, M., & Rashvand Semiyari, S. (2011). The impact of rating methods and task types on EFL learners' writing scores. Journal of English Studies, 1(4), 59-68.

Şahan, Ö. (2019). The impact of rater experience and essay quality on the variability of EFL writing scores. In S. Papageorgiou & K. M. Bailey (Eds.), Global perspectives on language assessment (1st ed., pp. 32–46). Routledge & TIRF. https://doi.org/10.4324/9780429437922-3
Şahan, Ö. & Razı, S. (2020). Do experience and text quality matter for raters’ decision-making behaviors?. Language Testing. https://doi.org/10.1177/0265532219900228
Sahandri Gani Hamzah, M., Idris, N., Kumar Abdullah, S., Abdullah, N., & Muhammad, M. M. (2015). Development of the double layer rubric for the study on the implementation of school-based assessment among teachers. US-China Education Review B, 5(4), 245-256.
Saito, K. (2021). What characterizes comprehensible and native‐like pronunciation among English‐as‐a‐second‐language speakers? Meta‐analyses of phonological, rater, and instructional factors. TESOL Quarterly, 55(3), 866-900.

Sakyi, A. (2000). Validation of holistic scoring for writing assessment: How raters evaluate ESL compositions. In A. Kunnan (Ed.), Fairness and validation in language assessment (pp. 129-152). Cambridge University Press.

Sandlund, E., & Sundqvist, P. (2021). Rating and reflecting: Displaying rater identities in collegial L2 English oral assessment. In M. Rafael Salaberry, & A. R. Burch (Eds.), Assessing speaking in context (pp. 132-162). Multilingual Matters.  
Sawaki, Y. (2007). Construct validation of analytic rating scales in a speaking assessment: Reporting a score profile and a composite. Language Testing, 24(3), 355-390. 

Schaefer, E. (2008). Rater bias patterns in an EFL writing assessment. Language Testing, 25(4), 465-493.

Schmidgall, J. E. (2017). The consistency of TOEIC® Speaking scores across ratings and tasks (Research Report No. RR-17-46). Educational Testing Service. https://doi.org/10.1002/ets2.12178
Schoonen, R., Vergeer, M., & Eiting, M. (1997). The assessment of writing ability: Expert readers versus lay readers. Language Testing, 14(2), 157-184.

Schrauf, R. W., & Navarro, E. (2005). Using existing scales and tests in the field.  Field Methods, 17, 373-393.

Shaw, S. (2002). The effect of training and standardization on rater judgement and inter-rater 

            reliability. Research Notes, 9, 13-17. 
Sherkuziyeva, N., Imamutdinovna Gabidullina, F., Ahmed Abdel-Al Ibrahim, K., & Bayat, S. (2023). The comparative effect of computerized dynamic assessment and rater mediated assessment on EFL learners’ oral proficiency, writing performance, and test anxiety. Language Testing in Asia, 13(1), 15-39. https://link.springer.com/content/pdf/10.1186/s40468-023-00227-3.pdf

Shi, L. (2001). Native-and nonnative-speaking EFL teachers’ evaluation of Chinese students’ English writing. Language Testing, 18(3), 303-325.

Shohamy, E., Gordon, C. M., & Kraemer, R. (1992). The effect of raters' background and training on the reliability of direct writing tests. The Modern Language Journal, 76(1), 27-33.

Smith, D. (2000). Rater judgments in the direct assessment of competency-based second language writing ability. In G. Brindley (Ed.), Studies in immigrant English language assessment (pp. 159–190). NCELTR, Macquarie University.

Song, B., & Caruso, I. (1996). Do English and ESL faculty differ in evaluating the essays of native English-speaking and ESL students? Journal of Second Language Writing, 5(2), 163-182.

Stevens, S. S. (1946). On the theory of scales of measurement. Science, 103, 677-680.

Stovicek, T. W. (2021). Linguistic stereotyping, reverse linguistic stereotyping, language ideology and their potential effects on oral proficiency interview ratings. Applied Language Learning, 31(1&2), 71-87.

Suto, W. I., & Greatorex, J. (2008). What goes through an examiner's mind? Using verbal protocols to gain insights into the GCSE marking process. British Educational Research Journal, 34(2), 213-233.

Symonds, P. M. (1924). On the loss of reliability in ratings due to coarseness of the scale. Journal of Experimental Psychology, 7(6), 456-461. doi: 10.1037/h0074469

Tigchelaar, M. (2019). Exploring the relationship between self-assessments and OPIc ratings of oral proficiency in French. In P. Winke, & S. M. Gass (Eds.), Foreign language proficiency in higher education (pp. 153-173). Springer, Cham.

Tomoschuk, B., Ferreira, V. S., & Gollan, T. H. (2019). When a seven is not a seven: Self-ratings of bilingual language proficiency differ between and within language populations. Bilingualism: Language and Cognition, 22(3), 516-536.

Turner, C. E., & Upshur, J. A. (1996). Developing rating scales for the assessment of second language performance. In G. Wigglesworth & C. Elder (Eds.), The language testing cycle: From inceptions to washback. Australian Review of Applied Linguistics Series S, No. 13 (pp. 55-79). Australian Review of Applied Linguistics. 

Turner, C. E., & Upshur, J. A. (2002). Rating scales derived from student samples: Effects of the scale maker and the student sample on scale content and student scores. TESOL Quarterly, 36(1), 49-70.  

Tyndall, B., & Kenyon, D. M. (1996). Validation of a new holistic rating scale using Rasch multi-faceted analysis. In A. Cumming & R. Berwick (Eds.), Validation in language testing (pp. 39-57). Multilingual Matters.

Ulker, V. (2017). The design and use of speaking assessment rubrics. Journal of Education and Practice, 8(32), 135-141. https://core.ac.uk/download/pdf/234641197.pdf
Upshur, J. A., & Turner, C. E. (1995). Constructing rating scales for second language tests. English Language Teaching Journal, 49, 3-12. 

Upshur, J. A., & Turner, C. E. (1999). Systematic effects in the rating of second language speaking ability: Test method and learner discourse. Language Testing, 16(1), 82-111. 
Vasileiadou, D., & Karadimitriou, K. (2021). Examining the impact of self-assessment with the use of rubrics on primary school students’ performance. International Journal of Educational Research Open, 2, https://doi.org/10.1016/j.ijedro.2021.100031.  

Vaughan, C. (1991). Holistic assessment: What goes on in the rater's mind? In L. Hamp-Lyons (Ed.), Assessing second language writing in academic contexts (pp. 111-125). Ablex.

Wei, J., & Llosa, L. (2015). Investigating differences between American and Indian raters in assessing TOEFL iBT speaking tasks. Language Assessment Quarterly, 12(3), 283-304.
Weigle, S. C. (1994). Effects of training on raters of ESL compositions. Language Testing, 11(2), 197-223.

Weigle, S. C. (1998). Using FACETS to model rater training effects. Language Testing, 15(2), 263-287.
Weigle, S. C. (1999). Investigating rater/prompt interactions in writing assessment: Quantitative and qualitative approaches. Assessing Writing, 6(2), 145-178.

Weigle, S. C., Boldt, H., & Valsecchi, M. I. (2003). Effects of task and rater background on the evaluation of ESL student writing: TESOL Quarterly, 37(2), 345-354.

Westberg, K. L. (2023). Using teacher rating scales in the identification of students for gifted services. In S. Hunsaker (Ed.), Identification: The theory and practice of identifying students for gifted and talented education services (pp. 363-379). Routledge.

Wigglesworth, G. (1993). Exploring bias analysis as a tool for improving rater consistency in assessing oral interaction. Language Testing, 10(3), 305-319.

Wilson, K. M. (1999). Validity of global self-rating of ESL speaking proficiency based on an FSI/ILR-referenced scale. Educational Testing Service. 

Wilson, K. M., & Lindsay, R. (1996). Validity of global self-ratings of ESL speaking proficiency based on an FSI/ILR-referenced scale: An empirical assessment. Educational Testing Service. 
Wind, S. A., & Peterson, M. E. (2018). A systematic review of methods for evaluating rating quality in language assessment. Language Testing, 35(2), 161-192.

Winke, P., & Gass, S. (2013). The influence of second language experience and accent familiarity on oral proficiency rating: A qualitative investigation. TESOL Quarterly, 47(4), 762-789.

Winke, P., Gass, S., & Myford, C. (2011). The relationship between raters’ prior language study and the evaluation of foreign language speech samples (TOEFL iBT Research Report No. 16, RR-11-30). Educational Testing Service. http://www.ets.org/Media/Research/pdf/RR-11-30.pdf
Winke, P., Gass, S., & Myford, C. (2013). Raters’ L2 background as a potential source of bias in rating oral performance. Language Testing, 30(2), 231-252.

Winke, P., & Lim, H. (2015). ESL essay raters’ cognitive processes in applying the Jacobs et al. rubric: An eye-movement study. Assessing Writing, 25, 37-53. http://doi.org/10.1016/j.asw.2015.05.002

Woehr, D. J., & Huffcutt, A. I. (1994). Rater training for performance appraisal: A quantitative review. Journal of Occupational and Organizational Psychology, 67(3), 189-205.
Wolfe, E. W. (1997). The relationship between essay reading style and scoring proficiency in a psychometric scoring system. Assessing Writing, 4(1), 83-106.

Wolfe, E. W. (2006). Uncovering rater’s cognitive processing and focus using think-aloud protocols. Journal of Writing Assessment, 2, 37-56.

Wolfe, E. W., Kao, C., & Ranney, M. (1998). Cognitive differences in proficient and non-proficient essay scorers. Written Communication, 15(4), 465-492.
Wolfe, E. W., Matthews, S., & Vickers, D. (2010). The effectiveness and efficiency of distributed online, regional online, and regional face-to-face training for writing assessment raters. The Journal of Technology, Learning and Assessment, 10(1), 4-21.
Xi, X., & Mollaun, P. (2009). How do raters from India perform in scoring the TOEFL iBT™ speaking section and what kind of training helps? (TOEFL iBT Research Report No. 11, RR-09-31). Educational Testing Service. 

Xi, X., & Mollaun, P. (2011). Using raters from India to score a large-scale speaking test. Language Learning, 61(4), 1222-1255.

Xu, Y., Huang, M., Chen, J., & Zhang, Y. (2023). Investigating a shared-dialect effect between raters and candidates in English speaking tests. Frontiers in Psychology, 14, 1143031.

Yan, X. (2014). An examination of rater performance on a local oral English proficiency test: A mixed-methods approach. Language Testing, 31(4), 501-527.
Yan, X., & Chuang, P. L. (2023). How do raters learn to rate? Many-facet Rasch modeling of rater performance over the course of a rater certification program. Language Testing, 40(1), 153-179.

Yang, W., Lu, X., & Weigle, S. C. (2015). Different topics, different discourse: Relationships among writing topic, measures of syntactic complexity, and judgments of writing quality. Journal of Second Language Writing, 28, 53-67.

Yi, J. Y. (2008). The use of diaries as a qualitative research method to investigate teachers' perception and use of rating schemes. Journal of Pan-Pacific Association of Applied Linguistics, 12(1), 1-10.

Zhao, C. G. (2013). Measuring authorial voice strength in L2 argumentative writing: The development and validation of an analytic rubric. Language Testing, 30(2), 201-230. https://doi.org/10.17239/jowr-2019.11.02.04
1

